
Your GP Practice is part of a group of 

practices in the local area who are 

working together to meet your needs 

in the best possible way; this group is 

called a ‘Cluster’ 

The Practice wants to help you receive a 

wider range of services in a shorter time. 

Our aim is to provide an overall service 

that better meets the needs of our      

patients  

This means our Receptionist may offer you an appointment with another GP, 

Nurse or other health professional, such as a Physiotherapist within this       

practice, at one of the local GP practices or within the community 

Medical records including diagnosis and  

current medication can be accessed by 

health professionals employed by the  

practice or the Local Health Board to  

ensure safety and continuity of care during  

treatment or consultations  

If you would like additional  

information, please ask for a copy 

of the ‘Primary Care Cluster;       

Access to your Medical Infor-

mation’ leaflet or speak to the   

Receptionist 

 


